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NOTE 1: Letters must be addressed and sent via
first class mail to the home address, to both the
employee and his/her spouse, using first and last
names of both individuals. If the spouse is known
I to reside at a different address, notification of
BSG has 14 calendar days rights must also be sent to this address. If BSG

to notify PQB A receives any returned piece of COBRA mail from
o BSG sends initial COBRA the post office because of incorrect mailing
letter/HIPAA Certificate to PQB information, BSG contacts the client for updated
(see note 1) address information.
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Send letter to Marcus to
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